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Inteserra
coNsuLTINo Gnovn

151 Soothhall Lane, Ste 450
Maitlaret. FL 32751

P.O. Drawer 2M
Vllinter Park, FL 32790.0200

www.inteaera.corn

August 20, 2019
Via Overnight Delivery

Ms. Jocelyn Boyd
South Carolina Public Service Commission
101 Executive Center Dr.

Suite 100
Columbia, SC 29210

RE: Tempo Telecom, LLC

SC ETC Annual Report
For the year ending December 31, 2018
Docket ¹ 2019-14-C

Dear Ms. Boyd:

Enclosed please find a copy of the SC ETC Annual Report for the year ending December 31, 2018, filed on
behalf of Tempo Telecom, LLC. No check is enclosed as there are no remittance fees due.

Pursuant SC Code of Regulations 103-690.1, a copy of this report was also sent to the SC Office of
Regulatory Staff.

Questions regarding this filing should be directed to Domingo Chaluisant's attention at 407-659-8754.
Thank you for your assistance in this matter.

Sincerely

Domingo Chaluisant

Compliance Reporting Specialist

cc: Alex Valencia - Tempo Telecom, LLC

file: Tempo Telecom, LLC - Reporting - South Carolina
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Attachment 2

Tempo Telecom, LLC

Copy of FCC481
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Attachment 3

Tempo Telecom, LLC

~303-690.1.0. b 5 3 t ttt ~

Concerning our QoS (Quality of Service) policies. Tempo Telecom, LLC commits to complying
with and satisfying all applicable state and federal requirements relating service quality and
consumer protection standards including CTIA's Consumer Code for Wireless Service.

~103.690.1.0. 0 6 E d

Tempo purchases services from its underlying facilities-based carriers, such as Sprint PCS and T-

Mobile. The underlying facilities-based carriers have advised that their networks have
reasonable amounts of back-up power and the ability to reroute traffic around damaged
facilities as well as manage traffic spikes resulting from emergency situations. Through the
agreements with its underlying carriers, the Company has the ability to provide to its customers
the same ability to remain functional in emergency situation as is currently provided by the
underlying carriers to their own customers. Thus, the Company's service is capable to remaining
functional in emergency situations.

~103-690.1.0. b 8 E \ 3 I d t
Tempo hereby acknowledges that the FCC may require it to provide equal access to long
distance carriers in the event that no other eligible telecommunications carrier is providing
equal access within the service area.

Pursuant to S.C. Code Ann S.C. 58-4-55 Su . 2009
all CETCs are re uired to rovide statement concernin it financial fitness.

Tempo hereby indicates a financial stability required by state and federal laws.


